UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA THANH LQC Doc 1ap - Tw do - Hanh phiic
S6:207 /KH-UBND Thanh Léc, ngay 09 thang 7 nam 2026
KE HOACH

Thuc hién mé hinh ""Dich vu c¢éng luu dong'* va
“Tuan & dich vu cdng truc tuyén” trén dia ban x& Thanh Lac

Thuc hién Cong vin sé 2460/UBND-HCC ngay 30 thang 6 ndm 2026 cia
Uy ban nhan dan tinh An Giang vé viéc trién khai Cong vin s6 6051/VPCP-
CPS ngay 26/6/2026 cua Van phong Chinh phu. Uy ban nhan dan xa Thanh Loc
xay dung Ké& hoach thuc hién cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich:

- Nham nang cao chét luong phuc vu nguoi dan, doanh nghiép trong thuc
hién tha tuc hanh chinh va dua dich vu hanh chinh cong dén tan noi dbi véi cac
d6i tuong gap kho khin trong viée di lai, gop phan bao dam moi ngudi dan déu
duoc tiép can thuan loi véi cac dich va hanh chinh cdng. H tro ngudi yéu thé,
nguoi €ao tudi, ngudi co cdng véi cach mang, gia dinh chinh sach va céac truong
hop dac biét trong viéc thuc hién thu tuc hanh chinh.

- Nang cao chat lugng phuc vu ciia Trung tim phuc vu hanh chinh céng;
xay dung nén hanh chinh chuyén nghiép, than thién, lay nguoi dan lam trung
tam phuc vu. Gop phan thuc hién hiéu qua cong tac cai cach hanh chinh, chuyén
d6i s6, nang cao ty 1& hd so truc tuyén va mie do hai 16ng cua nguoi dan, huéng
dén xay dung chinh quyén sé giai doan méi.

2. Yéu cau:

Thuc hién dang quy dinh caa phap luat; cdng khai, minh bach, dang dbi
tuong. Khéng phét sinh thém thu tuc hoic chi phi ngoai quy dinh. H6 so dugc
tiép nhan, giai quyét ding thoi han; bao dam an toan, bao mat théng tin cua to
chtic, c4 nhan, tang cudng (ng dung cdng nghé thong tin, s hda ho so va két
qua giai quyét thu tuc hanh chinh.

I1. POI TUQNG PHUC VU

- Nguoi cao tudi, ngudi khuyét tat, ngudi ¢d cong véi cach mang, gia dinh
chinh sach, ho ngheo, h can nghéo, nguoi bénh nang, nguoi dan ¢ dia ban xa
trung tdm hanh chinh,

- Céc truong hop dic biét khac do Chu tich UBND x4 xem xét, quyét dinh

111. NOI DUNG THUC HIEN:
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1. Ra soat thii tuc hanh chinh da diéu kién:

Trung tdm phuc Vu hénh‘chl’nh cc“)ng xd Thanh Loc cha '[I’\IV ra soat cac thu
tuc hanh chinh thugc tham quyén gidi quyet cua UBND xd 6 the thuc hi¢n theo
hinh thire luu dong, hé tro tai nha, ho tro dich vu buu chinh cong ich tap trung
vao cac linh vuc: Ho tich, chung thuc, bao tro x4 hoi (ngudi cao tudi; Xéac nhan,
chuing nhan theo quy dinh; Cac thu tuc hanh chinh khac dua diéu kién thuc hién
luu dong

2. Ra soat ddi twong c6 nhu cau

Phéi hop ban lanh dao ap va cac doan thé ra soat ~cTcA')i tuong. Thiét lap
danh séch, cap nhat thuong xuyén nguoi ¢d nhu cau dugc ho trg.

3. Thanh lap To6 "'Dich vu cong luu dong"

T6 cbng tac gom: Lanh dao Trung tm phuc vu hanh chinh cong xa (phu
trach); Cong chie Tu phap - Ho tich; Cong chirc Van hoa - Xa hoi; Cong chuc
bia chinh (khi can thi€t); bai dién Cong an xa (khi c6 noi dung lién quan); to
cong nghé so cong dong; Poan thé co sd; Buu dién.

4. Hinh théc thyc hién:

- Tlep hhén dang ky qua Trung tam phyc vy hanh chinh cong, di¢n thoai,
Trudng ap hoidc cac doan thé.

- Cir ¢dng chirc chuyén mén dén tryc tiép noi cur tri hd tro tap trung vao
viéc tao lap, dang nhap, su dung tai khoan trén Cong Dich vu cong quoc gia, Hé
théng thong tin giai quyét tha tuc hanh chinh cua tinh, tai khoan dinh danh dién
tir VNelD; nop hd so truc tuyén, thanh toan truc tuyén, tra ctu tinh trang hd so,
nhan két qua dién tu, churng thuc ban sao dién ta tir ban chinh, , khai thac lai di
IiQu da duogc so hda va sir dung dich vu buu chinh cong ich doi véi thu tuc du
dieu kién.

5. Thai gian thuc hién:

- Thuc hién tur thang 7/2026 - thang 12 nam 2026

- Binh ky 02 lan/thang to chire cac dot phuc vu luu dong hoac thuc hign
theo nhu cau phat sinh cua nguoi dan

IV. KINH PHI THU'C HIEN

Kinh phi thyc hién dugc bo tri trong du toan ngan sich nha nuéc theo
phan cap va cac nguon kinh phi hop phap khac theo quy dinh

V. TO CHUC THUC HIEN

1. Van phong HDND-UBND va cac Phong chuyén mén xa

Phan céng chuyén mén tham gia hoat dong va phdi hop tuyén truyén vé
mo hinh dich vu cong Iuu dong.

2. Uy ban MTTQ Viét Nam x4 va cac to chirc doan thé
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Pay manh tuyén truyén, van dong hoi vién va Nhan dan tich cuc tham gia
hoat dong; gici thiéu cac truong hop can ho tro; phoi hop giam sat viéc thyuc
hién Ké hoach.

3. Trung tdm Phuc vu hanh chinh céng

~ Tiép nhan dang ky, huéng dan thanh phan hd so. Phdi hop tiép nhan, giai

quyet ho so. Theo doi, cap nhat ket qua trén H¢ thong thong tin giai quyet thu
tuc hanh chinh, bao cao dinh ky trudc ngay 20 hang thang theo quy dinh.

4. Cong an xa

Phéi hop xac minh thdng tin cu tra, hd tro dinh danh dién tir va cac noi
dung thugc chirc nang, nhiém vu

5. Ban lanh dao cac Ap

Ra soat doi tugng, thdng béo lich phuc vy, phan cdng thanh vién té cong
nghé sé cong dong va tao diéu kién hd trg T6 cdng tac trong qué trinh thuc hién.

Trén day 1a K& hoach thyc hién Thuc hién md hinh "Dich vu coéng luu
dong" va “Tuan I dich vu cdng truc tuyén” trén dia ban x& Thanh Loc. Trong
qua trinh thuc hién néu phat sinh kho khan, vuéng mac, cac don vi kip thoi bao
c4o Chu tich UBND x4 dé xem xét, chi dao giai quyét./.

Noi nhdn: KT. CHU TICH
- Thuong truc Dang uy; : ”
- Thuong tree HDND; PHO CHU TICH

- Chu tich, cac PCT. UBND x3;

- Uy ban MTTQ Viét Nam ;

- Céc phong truc thuoc UBND x&;
- C4c 4p trén dia ban xa

- Luu: VT, ttpvhcee.

Nguyén Minh Khoa
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